


Job description	
	Job title
	Risk Manager 
	Department
	Risk & Compliance 

	Reporting to
	Director of Risk & Compliance
	No. direct reports
	2

	Salary grade
	E
	Based at
	Leeds




	Purpose:
The role holder is responsible for leading the risk management team with a focus on ensuring that the embedded risk management framework is utilised effectively by 1st line, with opportunities for improvement identified where possible.  
They provide leadership, oversight, guidance and challenge on the identification, control and effective management of risk. They are responsible for ensuring a control framework exists that demonstrates whether these risks are managed within risk appetite and in accordance with regulatory expectations.

	
Duties and responsibilities:
1. Overall responsibility for maintaining the charity’s risk management framework, policies, processes and systems to ensure effective risk oversight that meets regulatory requirements. This includes the roll-out of control self-assessment.
2. Work with the charity and its subsidiaries to embed a risk culture and risk management practices that are focused on helping the charity to achieve its strategic objectives.
3. Oversee an effective framework for the identification, management and resolution of risk events reported across the organisation, working with key stakeholders on the highest priority risk events.
4. Provide guidance on all aspects of risk management and categories of risk, assessing emerging internal and external threats and opportunities.
5. Monitor risk information provided from risk and control data and from business areas, challenging the adequacy and completeness of the information generated, driving recommendations for improvement and obtaining management agreement to their implementation.
6. Build and maintain strong relationships with key stakeholders across the charity and its group entities.
7. Where appropriate, and in coordination with the Director of Risk & Compliance; builds and maintains relationships with third parties, including regulators, suppliers and professional bodies.
8. Develop a plan for the risk team that is aligned to the functional plan that delivers cost effective performance and drives continuous improvement, efficiencies and increased productivity.
9. Lead, motivate and develop the capability of the team to achieve delivery of the team plan.
10. Lead Risk’s input on new initiatives and sponsor relevant Risk projects and lead risk oversight of business change processes. Provide SME input into process mapping and continuous improvement activities to ensure regulatory compliance and control standards are embedded.
11. Demonstrate a comprehensive understanding of business procedures and practices, coupled with a strong understanding of risk models, management and reporting methodologies.
12. Take responsibility for own personal development and undertake any other duties commensurate with the role.



Person specification
	Experience/knowledge:
· Degree educated or equivalent in a relevant discipline
· Relevant risk management qualification (IRM or equivalent) and/or significant experience of risk management techniques (operational, business continuity, conduct, strategic etc) in a large to medium sized enterprise.
· A confident communicator at senior management level.
· Highly developed stakeholder management expertise.
· Knowledge of financial services and more specifically debt management sector (desirable)

	Skills/abilities:
· Strong communication and influencing skills;
· Proven leadership skills with results orientation
· Commercial business focus
· Strong interpersonal skills and capable of making a significant contribution to effective working relationships
· Capable of developing pragmatic solutions
· Highly motivated with integrity
· Effective in challenging views and opinions
· Highly organised, pragmatic and analytical

	Behavioural competencies 	
· Committed to our clients – Accountable for delivering an exceptional client experience. Actively looking for ways to improve the experience
· Working together – Developing and maintaining existing relationships. Leads, engages and motivates teams. Enhances team effectiveness
· Making change happen – Ability to translate strategy into actions. Empowers colleagues to achieve whilst being accountable for performance of team.
· Flexibility – Enables changes to be implemented effectively. Engages others to adapt to the changes
· Learning & developing - Motivates colleague performance and supports development

	Values:
All colleagues should demonstrate our charity values, these are:
· We work together
· We make change happen
· We are committed to our clients
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